
 

 

 
 

 

44% 

54% 

1% 
1% 

Gender 

5% 

71% 

22% 

2% 

Age 

94% 

3% 3% 

Language 



 

 

 
 

 
 

 

8% 

87% 

5% 

Are you enrolled in school or educational courses? 

38% 

28% 

11% 

23% 

If you are not employed, would you like to be? 

12% 

8% 

5% 
1% 

4% 

15% 

55% 

If you are employed, how long have you been employed at 
your current job? 



 

 
 

 

 

 

            

     

 

5% 

15% 

3% 
1% 

19% 

1% 

1% 

0% 
2% 

4% 3% 

23% 

23% 

0% 

City of Residence 

2% 

3% 

17% 

2% 

61% 

2% 
11% 

2% 

Race 



  

       

        
                     

 

        
 

 

        
 

 

        
 

21% 

77% 

2% 

Ethnicity 

6% 

94% 

LGBTQIA 

12% 

88% 

Homeless 

27% 

73% 

Dual Recovery 

3% 

97% 

Veteran 

61% 

39% 

Disability 

14% 

86% 

Vision Impairment 

7% 

93% 

Hearing Impairment 



 

 

 

1) I have opportunities to provide input towards improving the services that are 
provided. 

 
 

 

2) Staff here believes that I can grow, change, and recover, and staff empower 
 me to make use of my talents and abilities. 

 
 
 

3) I feel comfortable asking questions about my treatment and medication. 

 
 

40% 

36% 

4% 

0% 

20% 

51% 

36% 

2% 11% 

42% 

43% 

2% 1% 12% 



 
4) I, not staff, decide my treatment goals. 

 
 
5) Staff is sensitive to my cultural background (race, religion, language, etc.). 
 

 

 
 
6) Staff informs me of my rights and helps me obtain the information I  
need so that I can take charge of my recovery and wellness. 

 
 

35% 

41% 

6% 

2% 
16% 

47% 

32% 

3% 

3% 

15% 

45% 

39% 

2% 
0% 14% 



7) I feel safe at the TMHA programs I attend. 

 
 

 
 

8) I am better able to manage my wellness and recovery. 

 
9) I deal more effectively with daily problems. 

 

55% 30% 

3% 12% 

46% 

43% 

3% 
0% 

8% 

38% 

45% 

5% 

1% 11% 



 
10) I deal more effectively with crisis situations. 

 
 

11) I am getting along better with my family/loved ones. 

 
 

 

12) I do better in school, and/or volunteer settings.  

 
 

 

28% 

50% 

9% 

2% 11% 

31% 

40% 

9% 

2% 

18% 

24% 

34% 

4% 

2% 

36% 



13) The overall quality of my life has improved.  

 
 

14) I am learning work skills that will help towards future employment opportunities. 

 
 

 

 

 
Do you discuss your mental health with your primary care doctor/provider? 

 

44% 

43% 

3% 10% 

22% 

34% 11% 
1% 

32% 

70% 

20% 

10% 



Do you feel you are treated as a "whole person" for your mental and physical health needs by 

your primary care doctor/ provider? 

 
                         
 
Do you feel you are treated as a "whole person" for your mental and physical health needs by 

your mental health provider? 

 
 

Does your mental health team communicate with your primary care doctor/provider? 

 

71% 

13% 

16% 

78% 

7% 

15% 

40% 

20% 

13% 

27% 



 

 

1) What do you like about the services, programs, or assistance you receive from 
TMHA? 

 







 

2) To help with your success, what other services, programs, or assistance would you 
want available at TMHA? 

 







 

 

3) Is there anything that you would change about the services you receive from 
TMHA? (program times, time limits, etc.) 
 



4)  Is there anything else you would like us to know? 





 

 


